Bihar Medical Services & Infrastructure Corporation

11T
Limited
ﬁllF BMSICL 4'"“11':(c)or State Building Construction Corporation

Limited. Hospital Road, Shastri Nagar, Patna

800023

Phone/Fax: +917008050665,+ 919471009193
CORRIGENDUM-III
RE-TENDER FOR RATE CONTRACT & SUPPLY OF CLINICAL
BIOCHEMISTRY REAGENT (IN VITRO DIAGNOSTICS MEDICAL DEVICES)
FOR SEMI AUTO BIOCHEMISTRY ANALYZERS AND FULLY AUTO
BIOCHEMISTRY  ANALYZERS INSTALLED THROUGH BMSICL AT
DIFFERENT HEALTHCARE FACILITIES OF STATE OF BIHAR FOR THE YEAR
2019-2024,

Notice Inviting Tender Ref No.:- BMSIC/REAGENT/19-01 Dated: 22-02-2019

(Only through E- Tender on website:-www.eproc.bihar.gov.in)

Bihar Medical Services and Infrastructure Corporation Limited (BMSICL)had invitedE-Bids
from the interested parties for “RE-TENDER FOR RATE CONTRACT & SUPPLY OF
CLINICAL BIOCHEMISTRY REAGENT (IN VITRO DIAGNOSTICS MEDICAL
DEVICES) FOR SEMI AUTO BIOCHEMISTRY ANALYZERS AND FULLY AUTO
BIOCHEMISTRY ANALYZERS INSTALLED THROUGH BMSICL AT
DIFFERENT HEALTHCARE FACILITIES OF STATE OF BIHAR FOR THE YEAR
2019-2024”, vide Notice Inviting Tender No.-BMSIC/REAGENT/19-01. In the light of
suggestions/queries received during and after pre-bid meeting held on 22-01-2019, certain
amendments have been made and some points of the bid document have been clarified vide
Annexure-1 of this corrigendum. Bidders are directed to submit the Affidavit cum
Undertaking in the prescribed format as per Annexure-11 of this corrigendum as a part of
Technical Bid Document. In order to give sufficient time and to ensure wider participation of
the bidders the Tender Schedule is being revised as follows:-

Revised Tender Schedule

Tender Reference No. BMSIC/REAGENT/19-01

Date and time for downloading of bid document | Upto 05" March 2019 till 1500 Hrs.

Last date and time of submission of online bids | 07"March 2019 by 18:00 Hrs.

Last date and time for submission of original bid | 08™March 2019 till 14:00 Hrs.
documents with EMD and Tender Fees

Date, Time and Place of opening of Technical | 08"March 2019 (at 15:00 Hrs.) on the

Bid _ website of www.ceproc.bihar.gov.in in the
office of BMSICL
Date and time of opening of Financial Bids To be  announced later  on

www.bmsicl.eov.inand
www.eproc.bihar.gov.in

Validity of Tender 180 Days

Cost of the tender document Rs. 10000/~ (Ten Thousand only) Non-
' refundable.

Bid Processing Fee Rs 1180/-(One thousand one hundred

eighty only) Non-refundable.
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Annexed-As Below:

(N Annexure-I: Clarifications/ Amendmentsin the light of suggestions/queries
received during and after pre-bid meeting held on 22-01-2019.
(I Annexure-1I: Affidavit Cum Undertaking

Sd/-
GM (Procurement)
BMSICL

Note-1-Bidders are advised to go through the Annexure -I and Ilof this corrigendum
carefully before submission of their bids.

Note-II- In case of any query/doubt one can contact DGM (Drugs) on Mobile No-

7008050665 or Manger (Drugs) on Mobile No- 9471009193 or may contact through e-mail
on contact.
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ANNEXURE-I

BMSIC/REAGENTS/19-01, Re-Tender for Rate Contract & supply of Chlinical Biochemistry Reagent (In Vitro Diagnostics medical Devices) for Semi Auto Biochemistry Analyzers and Fully Auto Biochemistry
Analyzers installed through BMSICL at different healthcare facilities of state of Bihar for the year 2019-2024,

"Clarification in the light of queries/suggestions received from various firms during and after Pre-Bid Meeting held on 22/01/2019"

SN, z!ﬁ.”c; Bidders Queries Present Clause Clarification/ Amendment
EE The intitial rate contact period should be valid for a period of 5 (Five) years that could be Clause No. 5- General Coditions, sub clause (f)-
extended for anather term of S{Five) years. Validity of Rate Contract: Initial Rate Cantract shall be valid for a period of 5 (Five) years and may be extended for another term
Justificaton: In perspective of the business viability of the contract, it in itself takes a period of 4-5 years on of 3 (Three) years on evaluation of satisfactory perfarmance of the Bidder. No Change
an average ot achieve breakeven Therefore , to earn nominal profit, the extended period of the contract
shouid be kept a3 S (Five] years.
Suggeston: The cntena should be: The bidder shall produce copy/copies of executed supply orderforders Clause No. 3 - Minimum Eligibility Criteria (TECHNICAL BID), sub clause (h): The bidder shall produce copy/ copies of executed
for Biochemsstry reagents worth mimimum 10 (Ten) Crore rupees on a cumulative basis during the last three |supply order/orders for Biochemistry reagents worth minimum 10(Ten) Crore rupees on a cumulative basis during the last three The bidder shall praduce copy/ copies of executed supply
years form the Central Government / any state government / any Central Government of State Government |years from the Central Government/ any state government/ Any Central Government or State Government PSU. .
3 order/orders for Bioc! Y reagi worth 10({Ten)
PSU supplied directly or through its distributors/dealers. Crore rupees, either directly or through its authorized dealers ont
| hestification: Many Principal companies / Manufactures conduct their business through their network of dna ncac_ummsn basis during the last three years from the nu::u‘_..
authorized dstridutors/ desters/channal partners only and do not supply their products to the end users Government/ any state government/ Any Central Gavernment or
directly. Therefore, incorporating the suggested modification clear, thus, allowing wider participation of the State Government PSU.
edders o the tendenng process.
1 et Scppesson: A posnt masst be added in the supply conditions that the bidders should submit the Model, Make |Clause No.-20- Supply Conditions.
ey 2ned USFDA certsficate of the equipment they are proposing for replacement as well the list and description

of 2rciliary egprnent 1o be prowvided along with the main equipment in accordance to the tender terms.

DostiBicaSon: As thss provect mvolves 2 huge investment by the bidders to provide quality operational

the = the tender must have a proven track record in delivering such
loperstons! ssoport along with adeguate capabilily to ensure uninterrupted survices This will also keep a
icheck on the Sidders tha at 2 later stage they will supply genuine USFDA approved products only as a
|repiacemers

No Change

ﬂm S Clarsical sty boz should be BAR CODED.

| Sessiation = b c2se of Ope== system, & & not reguired. Instrument should be capable to run many types of
Hence can be made available on the box

Annexure Vi
ial Technlcal Terms &

far supply of Clinical Biochemistry reagent bottie should be Bar Coded.

BAR CODE should have information of manufacturing date and lot/batch number.

No Change

2 I shodid be included in the tender that orders supplied directly or through autherized
|desiers/chamel poriners wll 250 be condidered.

| oeSSersions in peneral, the prmcl companies sefl thesr Products through their distributors/channel
|sarmners 2nd not directly to the end weers Adding the recommended modification in would make the
reguEEments Clezrer, 50, Thiz will 2fiow mzdmum participation of the bidders in the bidding process.

Criteria ( Bid): Sub dause (h):
The bidder shall produce copy/ copies of executed supply order/orders for Biochemistry reagents worth minimum 10(Ten) Crare
rupees on a cumulative basis during the last three years from the Central Government/ any state government/ Any Central

or State PSU.

The bidder shall produce copy/ copies of executed supply
order/forders for Biochemistry reagents worth minimum 10{Ten)
Crore rupees, either directly or through its authorized dealers only,
on a cumulative basis during the {ast three years from the Central
Gavernment/ any state government/ Any Central Government or

State Government PSU.

bwouid certainty crezte gr obiess: for inter ested bidders from participating in the tender. So, Iif the turnover
Emiz i lowe= e 10 the recommendes one Then i will enable better participation from prospective bidders.

zThe 2nmal averzge wrnover should be 20 (Twenty) Crores. Minimum Eligibility Criteria (Technical Bid): Sub dause (k):
(Copy of the audited balance sheet and Profit and loss statement showing details of their annual average turnover not less than 25
“The . of 75 (Twesty five] crores of the average annual turnover is pretty large that |Crores for any three of the last four consecutive financial years (auditor/CS certificate of turnover will not be accepted. Self

|attested copies are to be submitted).

No Change
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M/s Syndicate ,n...noa..:o_..ion_o: : Bidders who are manufactures as well as importers should also be allowed to participate |Clause No. 5- General Coditions, sub dause (a)
Diagnostics Pvt. in the bidding process. Tender bid is invited directly from Manufacturers or Direct Importers only. Di Jagentsfloan lic fcontract
™ manufacturers are not eligible to participate in the tender.
Justification : In most of the cases, there are some facturers that e the products as well as Bidders who are manufactures or direct importers or both are
import some of them that they cannot manufacture. If the recommendation is included in the tender, it allowed to participate In the bidding process.
would enable all the competent bidders to participate in bidding.
: The Validity of initial rate contract period should be for a minimum of 7 (six) years along |Clause No. S- General Coditions, sub dause (f)
with an extension term of 3 (Three) years. Validity of Rate Contract: al Rate Contract shall be valid for a period af 5 (Five) years and may be extended for another term
' of 3 (Three) years on evaluation of satisfactory performance of the Bidder. No Change
Justification : The initial rate contract period of 7 years would allow the bidders ta get returns from their
investment because it usually takes a period of S years to reach breakeven itself.
d : Clinical Bioch y Reagent box shauld be BAR CODED. Annexure V|
Justification : for Open System analyser it is possible to provide the same on the bottle. Whereas the bar Essential Technical Terms & Conditions for supply of Clinical Biochemistry Reagents 22. Clinical Biochemistry Reagent bottle
coding can be made available on the reagent pack. should be BAR CODED. Ho Change
BAR CODE should have information of manufacturing date and lot/batch number.
Recommendation : We would like to recommend that the criteria should be:"The bidder shall produce Clause No. 3- Minimum Eligiblity Criteria (Technlcal bid), sub clause (h):
copy/copies of executed supply order/orders for Biochemistry reag worth 10 (ten) Crore
rupees on 3 cumulative basis during the last three years from the Central Government / any state The bidder shall produce copy/ copies of executed supply order/orders for Biochemistry reagents worth minimum 10{Ten) Crore .
government [/ any Central Government or State Government PSU supplied directly or through Its rupees on a cumulative basis during the last three years from the Central Government/ any state government/Any Central The bidder m_._u_._ u-rca_._nn copy/ copies of executed supply
|distributors/dealers. (Government or State Government PSU . order/orders for w_an. lstry reag worth 10{Ten)
Crore rupees, either directly or through Its authorized dealers only,
Justification: Many Principal Companies/ Manufacturers conduct their business through their network of on a cumulative basls during the last three years fram the Central
authorized distributors/dealers/channel partners anly and do not supply their products to the end users Government/ any state government/ Any Central Government or
directly. Therefore, inc the rec ded modifications in the existing clause would make the State Government PSU.
quirenm more adaptive, thus, participation of a wider number of bidders in the tendering
process.
Recommendation : We would humble recommend that the eligibility criteria as earmarket in clause 3, sub  |Clause No. 3- Minimum Eligiblity Criteria [Technical bid), sub dause (K):
clause [k), providing statement of annual turnover of not less than 25 Crores, be turned down to the range
of 18 to 20 Crores, to make the tender mare inclusive and adaptive for MSME's and aother smaller concerns |Copy of the audited balance sheet and Profit and loss statement showing details of their annual average turnover not less than 25 No Change
participating in the Bid. Crores for any three of the last four consecutive financial years (auditor/CS certificate of turnover will not be accepted. Self
attested copies are to be submitted).
A Recommendation : Our recommendation is that the bids should be invited from the Manufacturers or Direct|Clause No. 5- General Coditions, sub dause (a)
M/s Sdence Importers or both (i.e. bath the manufacuters and the importers of the reagents). [ Tender bid is invited directly from Manufacturers or Direct Imparters only. Distributors/agents/loan licensees/contract
House Medicals manufacturers are not eligible to participate in the tender.

Pt | ctification: The reason for above recommendation is that, not in all cases the bidders might be just Bidders who are manufactures or direct Importers or both are
manufacturer or importers, in several cases they may act as a manufacturer or an importer for different allowed to participate in the bidding process.
categories of products.

dation : Our rec dation is that the initial rate contract period should be valid for 2 period [Clause No. 5- General Coditions, sub dlause ()

of 5+5= 10 (Ten) years. Validity of Rate Contract: -Initial Rate Contract shall be valid for a period of 5 {Five) years and may be extended for another term
of 3 (Three) years on evaluatian of satisfactory performance of the Bidder.

Justification: In light of the business viability of the contract, it takes a period of approximately 5-7 years an No Change

2n average to acheive breakeven. Therefore, to earn nominal prafit, the initial period of the contract should

be kept as 10 (Ten) years.

Suggestion: (inical Biochemisty Reagent box should be BAR CODED. Annexure Vil

Justification: Bar coding is only possible for closed system Reagent Bottle tured by the c

which also providing the for open analysers only the box can be bar coded. Essential Technical Terms & Conditions far supply of Clinical Biochemistry Reagents 22.
Clinical Biochemistry Reagent bottle should be BAR CODED. No Change
BAR CODE should have information of manufacturing date and lot/batch number.
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M/s Meril
Diagnostics Pvt.

[Clarity Requirde: Request to change that it should be include Govt. and Trade.

Clause No. 3- Mini ligiblity Criteria (Technical bid), sub clause (h):

The bidder shall produce copy/ copies of executed supply order/orders for Biochemistry reagents waorth minimum 10({Ten) Crore
rupees on a cumulative basis during the last three years from the Central Gavernment/ any state government/ Any Central
Government or State Government PSU.

The bidder shall produce copy/ copies of executed supply
order/orders for Biochemistry reagents worth minimum 10(Ten)
Crore rupees, either directly or through its authorized dealers only,
on a cumulative basis during the last three years from the Central
Government/ any state government/ Any Central Government or
State Government PSU.

Qlarity Requirde: Cumulative criteria should be minimum 3 - 5 core and distrubutor can also alow to
participate behalf of manufacuturer.

Remark: Being company it is very difficult to keep record of purchase of each and every center in state. It is
possible to keep record and supply material by local vender.

Clause No. 3- Minimum Eligiblity Criteria (Technical bid), sub clause (k):

Copy of the audited balance sheet and Profit and loss statement showing details of their annual average turnover not less than 25
Crores for any three of the last four consecutive financial years (auditor/CS certificate of turnover will not be accepted. Self
attested copies are to be submitted).

(Clause No, 5- General Coditions, sub dause (a)
Tender bid Is invited directly from Manufacturers or Direct Importers only. Distributors/agents/loan licensees/contract
manufacturers are not eligible to participate in the tender.

allowed to participate in the bidding process.

Clarity Requirde: There is no such clarity in required quantity of Semi Auto and Fully Automated
Biochemistry Analyser in state. Every Center having different workload and due to same requirement of
Consumable, Calibrator and Control is also varies. So how much quantity going to required is not clear.

Clause No.-20- Supply Conditions.
Ensure uninterrupted functioning of all machines on 24°7 basis by
praviding free of cost maintenance of all machines and free of cost

Remaric Many Indian Manufacture Companies comply with all safety and environment necessary stnadards
and all "Make in India” standards which is equivalent to European CE/US EDA Standards.

supply of consumables (Spares & Accessories) including all types of No Change
Remaric Industrial work load of each center is required for in case of semi Automated Analyzer or else at  |cleaning solution, control, and pr i i e kit
|east mimimum workioad for both segments. for all semi auto & fully auto biochemistry analyzers across the state with a facility of proper standby equipment, which In case of
replacement shall be deemed to be the property of the institution
concerned, after three years.
Clarity Requirde: Tendered Product List Annexure - | (TENDERED PRODUCT LIST)
Remaric There no clarity that mentions workload is of each center for 1 Year of put together of all centers.
rv.ﬂn are few parameters in the mention list are very special and cost effective. Which was difficult to do on No Change
semi Biochemistry Analyzer. Even Volume to perform test is different in case of both Instruments
in 1 M1 Please give nos. of instrument looking for S d and Fully d.
Clarity Requirde: Essential Technical Terms & Conditions [Annexure - VII: Essential Technical Terms & Conditions for the Supply of Clinical Biochemistry Reagents
Clinical Biochemistry Reagents should be approved by European- No Change

CE/ USFDA.

Suggestion : The bidder shall priduce copy/copies of executed supply order/orders for Biochemistry reagents
worth minimum 10 (Ten) Crore rupees on 2 cumalative basis during the last three years from the Cerntral
Government/ any state government/ any central Government or State Government PSU supplied either
directly or through its Distributor/Dealer/Channel Partner.

Justification: £s 3 Business Stategy various Companies conduct its operation through a network of channel

par d Agents only where the end user is required ta place their supply orders
with the distributors/channel partners only. Therefore inclusion of this suggestion will surely increase the
participation of more prospective bidders.

Clause No. 3- Minl giblity Criteria (Technical bid), sub clause {h):

The bidder shall produce copy/ copies of executed supply order/orders for Biochemistry reagents worth minimum 10(Ten) Crore
rupees on a cumulative basis during the last three years from the Central Government/ any state government/ Any Central
Government or State Government PSU.

The bidder shall praduce copy/ copies of executed supply
order/orders for Biochemistry reagents worth 10(Ten)
Crore rupees, either directly or through its authorized dealers only,
on a cumulative basis during the last three years from the Central
Government/ any state government/ Any Central Government or
State Government PSU.

Suggestion : Tender bid should be invited from Manufacturers or direct importers or by both (i.e.
manufacturer cum importer of reagents). Distributors/agents/loan license /contract manufacturers are not
eligible to participate in the tnder.

Justification: The reason for above submission is 10 give opportunity to those manufacturers who are
| engaged in manufacturing as well as import of certain reagents.

Clause No. 5- General Coditlons, sub dause (a)
Tender bid is invited directly from Manufacturers or Direct Importers only. Distributors/agents/loan licensees/contract
manufacturers are not eligible ta participate in the tender.

Bidders whao are factures or direct Imp s or both are
allowed to participate In the bidding process.

s B
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for another term of 02 (Two) years on evaluation of satisfactory performance of the Bidder.

< Initial rate contract period shall be valid for a period of 08 (Eight) years and may be extended  [Clause No. 5- General Coditions, sub clause (f)
Validity of Rate Contract: -Initial Rate Cantract shall be valid for a period of 5 (Five) years and may be extended for another term

of 3 (Three) years on evaluation of satisfactory performance of the Bidder.
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M/s Kopann | justification: The reason for above submussion iS 10 give Opportunity L0 those manufacturers who are

engaged i manufaciuring as well a3 import of certain reagents.

(Importer) firm minimum for last three years, Import license must be valid on the last date of submission of tender.

M/s a
:u\u_."...”n Justification: Considering the operational cost of supply and ancillary services required to be provided by the
bidder as per the terms of tender it will take more than 04 Years to acheive the break even cost of sale and No Change
services by the bidder. with extended term the bidder will be able to earn the marginal profits in its
lopevations and will be able to participate with more competitive prices.
3 AS per the S.No. 20 i.e. Supply Conditions, the successful bidder shall be required to provide Clause No. 14- General Coditions, sub clause (e}
various additonal support senvices viz. requisite Manpower support with a minimum of one trainedlab i) Total quoted rates for all Clinical Biochemistry Reagents of each
technician forevery machine installed at the Health Facility concerned, free of cost maintenance of all bidder shall be ascertained and L1, L2 and L3 bidder for total quoted
machines with spares, accessories, control, calibrator. cleaning solution &preventive mai e kit. Also  |rates shall be identified. L1 bidder shall be awarded the rate contract
the successful bidder shall be required ot install LAB Information System (LIS) atr every Medical College &  |provided the L1 bidder agrees to match the L1 rate for all individual
|Hospetal (MCH) & Drstrict Hospital and all specialty hospitals tharoughwhich sample callection & report L1 rates of Clinical Biochemistry Reagents for which it is not the L1
generabion using bar code system, registration of patients and online reporting facility shall be ensured. bidder. If the L1 bidder refuses to match the individual L1 rates of
Clinical Biochemistry Reagents for which it is not the L1 bidder, L2 of
Justification: As all these aforementiones support services require an additional cost to be incurred be the  [total quoted rates shall be offered to match both the total L1 rate No Change
successful bidder and the cost of which can only be recovered by apportioning the same in the cost of and individual L1 rates for which it is not the L1 bidder. Similar offer
reagents to be quoted be the bidders thereby to obtain the marginal profitin the tender quoted it shall not [shall be extended to L3 bidder incase of refusal by L1 & L2. If L1, L2
be commencially feaisbie for each bidder to match the L1 Cost of each paraceter with other bidders. Hence |and L3 refuse to comply with the terms of the offer as mentioned
orteria of evaluation should be revised acccordingly. above, retendering shall be resorted to. Under no condition the offer
shall be extended beyond L3 bidder.
11) The final overall L1 rate shall be the sum of the individual L1 rates
for all Clinical Biochemistry Reagents on conclusion of the above
said counter offer process.
| Segpestion : Clause No. 03- General Coditions, sub clause (g):
Plezse mention that bedder can submit the documents for directly import or indirectly import iii) In case of Importer, The bidder (importer) firm must have valid import License. All Quoted products should be accompanied by
docusnents. their invoices, statement and import License showing that the quoted product are being imported and sold in India by the bidder
Piexse also mention "I needed, Bidder can place Semi Auto/ i)  Fully Auto Analyser any Gowt. (Importer) firm minimum for last three years. Import license must be valid on the last date of submission of tender.
ssitute Hospial at the same reagents price”. No Change
Fiease exxend the Due date for another 7-10 days.
[Sugpestion: The kst of Reag in e - | of your tender documents; Should be separated
[for semi bic istry Analyser reag: and Fully d chemistry [ The
reagents which are bemng used on semi automated chemistry Analyser are completely manual. and the
|reagents which are being used on Fully Auotrmated chemistry analyser is bar coded and fitted directly in
reagents compartment i the auto analyser. Its not only avoid the contamnation & it saves the frequent
treakdown f the instrument. The Barcode indicates the Lot no, Raemaning test in the reagents bottle, NO of
Test/botiel. More over Auto analyser reagents should be evaluated on cost/test basis and Semi Automated
No Change
Lustificaton: AS Semi auto analyser reagent consumption is higher side (1 mi= 2 test) for perform the test.
Thi reagents are manual and it comes in big bottle which can not be fitted in any Automated chemistry
| anaiyses
|and Filly auto i ion is much lesser (1 mi = 6 Test). All Bar<oded system packs
B comes with Total test informatin. Since hte existing Auto analyser in your hospitals is open system
& can be used be any companies system pack barcoded reagents for better test report.
Suggestion - In case of imponter, The bidder (importer) must have valid import license. 90% quoted products Clause No. 3- Minimum Eligiblity Criteria (Technical bid), sub dause (g):
| showdd be by their invos and import license showing that the quoted product are [In case of Importer, The bidder (importer) firm must have valid import License. All Quoted products should be accompanied by
beang imported and sokd i india by the bidder (importer) firm minimum for last three years. their invoices, statement and import License showing that the quoted product are being imported and sald in india by the bidder
No Change




ion : The tender for “Rate contract & supply of clinical biochemistry reagents at different Healthcare

Facllities™ as we all know, the Instrument manufacturer or their authorized channel partner/Distributor (if
the manufacture is in abroad can only provide the service. No other company cna provide the service for
the instrumént without manufacturer's consent/recommendation, by providing manufacturer’s spare parts
& consumables & proper service training.)

Moreover, during placement of order by BMSICL, the CMC /AMC charges had mentioned in the Award of
Contract agreement, which had signed by both the party, suplier & BMSICL. Without proper service, spares
& bles; the which Is i lled, at your diffi health centre; will not work. As a
result all the instruments will be non- Functinal, which had purchased be BMSICL.

\We request you to please "Delete” the service part, as you have already done the CMC/AMC agreement
with the instrument supplier.

Clause No.-20- Supply Conditions.

No Change

Suggestion : Request you to amendment for evaluation criteria In supply mode."ALL THE EGGS CAN NOT BE
KEPT IN ONE BASKET™ - One particular company awarded for ALL the reagnets as a L1 bidder (Practically
which is impossible for all teh individual reagents/parameter cost is lower than teh other bidder) means:-
a) If any performance issue for one or more reagents, all the test may stop in whole state.

b} H any awanrded bidder falled ta supply any particular reagents/ Parameters for any reason like
manufacturing Issue/ customs clarence Issuc- all the test may stop in wholw state.

'We alos request you for seperation of PART-A & PART- B . AS we all know that ISE reagents and Instrument
are the proprietary in nature and it can not supply by the 3rd party, except manufacturer
particular autherization. Hope you will consider these points for the benefit of BMSICL, AS WELL AS THE
POOR GENERAL PEOPLE OF BIHAR.

No Change

M/s Pristine
Medicals

fon : The list of seml automatic instruments Reagents and fully auto automatic instruments
Reagnets should be separataed. The concentration of both the reagnets are different. Semi auto analyzer
[reagent consumpton Is always higher side. This reagents are manual and it comes with bigger size pack
which are not golng to fit in any Automated chemistry Analyser.

No Change

: You have asked for manpower/trained technicians. Please provide the work load for every
healht institute. Without providing the informatin about the dally workload, It Is not possinle to offer/add
the manpower cast with the reagentsd cost.

Clause No.-20- SUPPLY CONDITIONS, clause (a)
ii) Provide requisite Manpower support with 3 minimum of one trained lab
Facllity concerned.

chnld

for every i at the Health

No Change

: You have asked regular maintenancea and repair {including spares and cosumables), cleaning
solutions, control , calibrator and preventive maintenance: In your |ast 2 times tender, all the participants
are tried to make your office understand that every instrument has proprietary items and without those
items, instrument will not funciton. Please give a thought about consumables and proprietary items far Semi
Automated chemistry analyser and fully automated chemistry analyser and remove this conditions

We also request you to pleas "DELETE" the servicd part, as you have already done the service agreement
with the instrument manufacuturer/Supplier.

Clause No.-20- SUPPLY CONDITIONS, dause (a)

Iil) Ensure uninterrupted functioning of all machines on 24*7 basls by pi ing free of cost e of all machines and free
of cost supply of consumables (Spares & Accessories) including all types of ¢cleaning solution, control, calibrator and preventive
maintenance kit for all seml auto & fully auta biochemistry analyzers across the state with a facility of proper standby equipment,
which in case of

replacement shall be deemed to be the property of the Institution

concerned, after three years.

No Change

Suggestion : As you know, all of your required reagents are not being used In your health institute for last 6

years. Moreover, all the parameters are not the best in quality for any manufacturer. So we request you to
amend and mention that at least B0% -30% quoted parameters must have valid import license.

Clause No. 3- Minimum Eligiblity Criterla (Technical bid), sub clause (g):

In case of Importer, The bidder (importer) firm must have valid Import License. All Quoted products should be accompanied by
their invoices, statement and Import License showing that the quoted product are being imported and sold in India by the bidder
(Importer) firm minimum for last three years, Import license must be valid an the last date of submission of tender.

No Change
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|[Recommendation: “The bidder shall produce copy/copies of executed supply order/orders far Biochemestry
reagents worth minimum 10 (Ten) Crore rupees on a cummiative basis during the last three years from the
Central Government / any state Government or state Government PSU supplied directly or through its
distributors/channel partners.”

Justi Fieati

‘Generally the A f ers conduct business through their distribtors/chandel partners. So,

M/s P. Ravi &
comparny
(Agencies)

adding the suggested modification in the mentioned clause world make thhe requirements clear, Thus,
allowing larger participation of the bidders in the tendering process.

Clause No. 3- Minimum Eligiblity Criteria (Technical bid), sub clause (h):
The bidder shall produce copy/ copies of executed supply order/orders for Biochemistry reagents worth minimum 10(Ten) Crore

rupees on a cumulative basis during the last three years from the Central Government/ any state government/ Any Central

Government or State Government PSU.

The bidder shall produce copy/ copies of executed supply
order/orders for Biochemistry reagents worth minimum 10(Ten)
Crore rupees, either directly or through its authorized dealers anly,
on a cumulative basis during the last three years from the Central
Government/ any state government/ Any Central Government or
State Government PSU.

R dation: The annual avecage turnover should be 15 (Fifteen) Crores for any three of the
last four consecutive financial years.

ificati i 1 of 25 (twenty five) crores is a hefty number that will hinder
larger participation in the tender therefore if the turnover limit is lowered, it will allow more participation

from prospective bidders.

Clause No. 3- Minimum Eligiblity Criteria (Technical bid), sub clause (k):
Copy of the audited balance sheet and Profit and loss statement showing details of their annual average turnover not less than 25
Crores for any three of the last four consecutive financial years (auditor/CS certificate of turnover will not be accepted. Self

attested copies are to be submitted).

No Change

Recommendation:The bids should also be invited from those bidders also who are manufactures as well as

importers.

|stification: In most of the cases the bidders manufacture some of the products along with importing few

others that they can't manufacture also. So, making such a provision will enable all the competent bidders to
. in the bidk

Clause No. 5- General Coditions, sub clause {a)
Tender bid is invited directly from Manufacturers or Direct Importers only. Distributors/agents/loan licensees/contract

manufacturers are not eligible ta participate in the tender.

Bidders who are manufactures or direct importers or both are
allowed to participate in the bidding process.

™ of inimal rate contact period should be for anminimum of6 (Six) years.

| hssiSication: An initial rate contract period for at least 6 years would be required to allow the bidders to
make marginal profit in their imvestment. It usually takes 5 years to reach the breakeven when such a huge

mveatment is required from bidders

Clause No. 5- General Coditions, sub dause (f)
Validity of Rate Contract: 1 Rate Contract shall be valid for a period of 5 (Five) years and may be extended for another term

of 3 (Three) years on evaluation of satisfactory performance of the Bidder.

No Change

M/s Transasia
Bio-Medicals Led |

| Recommendation: This Tender has been Re-Tendered by BMSICL due to less particpation by Vendors, But
surprsmgty there IS no change on Technical Specification against this re-tender conpared to earlier tender.
Which meaas agam EMSICL will not g&t Maximum paraticpants.

Ao the reagenms asked for Semi Auto analyzer E Fully auto analyzer are same. Whereas it should be
Aferen2 as Fully Auto Reagents are more expensive compared semi auto reagents.

No Change

| Recommendation- Notice kmventing Tender, it was clearly mentioned as " Tender for Rate Contract & Supply
| of Clinecal Baxchernistry Reagents” for Semi Auto & Fully Auto Analyzers Installed through BMSICL Whereas
£0INg Through the emtire tender document, we observed that this tender is not under Supply mode; rather it
s under Senvices mode {(lause No. 20) where bidder has to repair the instrument, provide man power for
joperation, prowsde replacement to the instrument (USFDA Appi d) If cannot be d, replace spares,
Prowde Lir Condmoner & deep freezer etc.

(3} &s per presem Govt. GST Rule, if any Company works under Services Made then he has to pay Services
hax in your tender i bidder will make supply & provide service then how BMSICL make payment to that
badders a3 goods service Tax which are different heads & both cannot be clubbed together with different
HSN codes.

(5) in the eve of Law both taxes are different. Hence against this tender, Supply & Services both has to be
secaratety ficated & shoutd not be mixed up.

EMSICL has purchased Semi Auto & fully Auto Analyzer from Specific Company. As per that Supply Order,
EMSICL has 1o emer imp Services Contract with that Company for next Seven years. Then why Reagent
tender has been dverted from Supply Mode to Service Mode.

ks present lnstrument Service Contract is undes process by BMSICL with the Company who had made supply

pai

Clause No. 20- General Coditions:

of instruments

Na Change

|
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VIl | Technical Terms & Ci for the Supply of Clinical Biochemistry Reagents

Recommendation: Your entire bidding document covered by Regulatory Guide Line, “Drug & Cosmetic
Act1940 (23 of 1940) & Medical Devices Regulatory Guide Line, “ Drug& Cosmetic Act 1540 (23 of 1940) &
Medical Devices Rules 2017,

In India, the Companies who are Manufacturers of Biochemistry reagents, possess GMP certificate as per
schedule M (Goods manufacturing practice) from issued by Gov. of indiawhich adheres to Quality parameter
like US-FDA & European CE. In case of importer of Reagents, those importers will get the certificate from
abroad (Principal Company)

As per your tender {clause no. annexure = V) it has been asked that the bidder has to produce "US = FDA /
European CE™ Certificate for cinical Biochemistry reagents. This proves that the reference tender is biased to
one specific company and the defeats the purpase of tendering process. This is alsa not in favor of “MAKE IN
INDIA™ concept of our Honorabie Prime Minister as this clause will disqualify Indian Manufacturer From

nﬂa—?rﬁ process

Clinical Biochemistry Reagents should be approved by European-
CE/ USFDA.

No Change
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ANNEXURE-II
AFFIDAVIT CUM UNDERTAKING
(ON Rs. 100 NON JUDICIAL STAMP PAPER )

To,

The Managing Dircctor,

BMSICL,
2 Patna

Bihar

Y oo ot e T s s o T (name of the authorized representative of the

idder)

3 Son/daughter OF e s s s o s TSR resident of
B e i s s (full address), .

acting in capacity of Proprietor/Partner/Director of

............................................................ (name of

bidding firm) do hereby solemnly undertake and declare on oath as under:

(The bidder)

1. That [ am duly authorized By .........ocoviniiiiiinii e
to sign and present this undertaking cum affidavit on their behalf.

2. That I/we hereby certify that all the information furnished with the bid submitted online
and physical hard copies in response to notice inviting tender number
BMSIC/Reagent/19-01 dated 08.01.2019 issued by Bihar Medical Services and
Infrastructure Corporation Limited for procurement of Biochemistry Reagents in the
State of Bihar, are true, correct and to the best of my knowledge.

3. That as per the tender terms & conditions I/'we own the entire responsibility and
assurance to comply and provide the complete operational support and services as listed
below: ‘

i. Maintain uninterrupted supply of Biochemical reagents to all the health facilities
concerned.

ii. Provide requisite Manpower support with a minimum of one trained lab technician for
every machine installed at the Health Facility concerned.

iii. Ensure uninterrupted functioning of all machines on 24*7 basis by providing free of
cost maintenance of all machines and free of cost supply of consumables (Spares &
Accessories) including all types of cleaning solution, control, calibrator and preventive
maintenance kit for all semi auto & fully auto biochemistry analyzers across the state
with a facility of proper standby equipment, which in case of replacement shall be
deemed to be the property of the institution concerned, after three years.

iv. Ensure that all such semi & fully auto biochemistry analyzers which cannot be
repaired shall immediately be replaced free of cost by another Semi auto analyzer /fully
auto analyzer similar to the previous installation or of a higher/better model. All such
new machines being used as replacement/stand by shall essentially be USFDA certified.
Standby machine should be provided within a period of 48 hrs excluding Sunday and
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public holidays. The USFDA certificate of the machine so replaced shall be submitted to
the BMSICL and the hospital concerned immediately after such replacement.

v. Perform all necessary connected/related activities for ensuring smooth installation and
functioning of the equipments including infrastructure upgradation, supply of ancillary
and allied equipments such as computer systems, printer, barcode scanner, centrifuge,
refrigerator, water-bath, incubator, UPS, Air conditioner, deep freezer along with

furniture and fixture, as may be required at the centers where the equipments are
installed.

vi. Install proper Lab Information System (LIS) at every Medical College & Hospital
(MCH) & District Hospital and all speciality hospitals through which sample collection

& report generation using bar code system, registration of patients and online reporting
facility shall be ensured by the successful bidders.

4. I/We hereby agree that no extra payment other than the L1 rate finalized in

respect of the Biochemistry Reagents shall be claimed by me/us for the fulfillment of the
above said conditions.

5. That I/we declare and certify that 1 / We have not made any misleading or false
representation in the forms, statements and attachments in proof of the document
requirements as per this undertaking cum affidavit.

6. I/we also understand that our offer will be evaluated based on the documents
/credentials submitted along with the affidavit and the same and also the terms and
conditions laid in the tender document shall be binding upon us.

7. That in case the above information is found to be false or in the event of failure to
provide the operational support service as mentioned, /We are fully aware that the
tender/ contract will be rejected/cancelled by the BMSICL, Patna, and EMD/Security
Deposit and Performance guarantee shall be forfeited. In addition to the above the bidder
would be blacklisted or debarred from participation in tenders of BMSICL, besides other
actions as provided in the Tender document/contract.

(Authorized Signatory)

- Name and Address of the Bidder
VERIFICATION:

[/we above named tenderer do hereby solemnly affirm and verify that the contents
of my above affidavit are true and correct. Nothing has been concealed and no

part of it is false.
(Authorized Signatory)
Name and Address of the Bidder
Place:
Date:

(NOTE: -This annexure must be sworn before First Class Magistrate/Notary.)

Page 2 of 2

Scanned by CamScanner



